
OPERATIONS
Criteria Necessary to Meet this Standard:

Develop plans to 
manage space, 
equipment, and 

personnel resources 

Implement a  
strategic plan 

Provide personnel 
with appropriate 

expertise 

Create policies  
and procedures to 
support and sustain 

the SBE program

Secure and manage 
the financial resources 

Use a formal 
process for effective 
systems integration


